Software License Agreement

This Software License Agreement ("Agreement") is between you or the entity you
represent (hereinafter "you" or "your") and Zoho Corporation Private Limited (hereinafter
"Zoho") governing your use of Zoho Vault Command Line Interface, a software tool that
enables you to control and manage actions on a terminal or command
prompt("Licensed Software").

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY. BY USING THE
LICENSED SOFTWARE YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF
THIS AGREEMENT.

1. License Grant

The Licensed Software is intended to be used in conjunction with Zoho Vault
("Hosted Software"). Zoho grants you a limited, revocable, non-transferable, non-
sublicensable license to access and use the Licensed Software subject to the terms
and conditions of this Agreement.

You shall not i) modify, disassemble, decompile or reverse engineer any part of the
Licensed Software; ii) adapt translate, transfer or incorporate the Licensed Software
in any other software or application or create any derivative work of the Licensed
Software not expressly stated herein; (or) iii) remove, modify or tamper any
proprietary notices or labelling on the Licensed Software.

2. CONSENT TO DATA TRANSFER:

The Licensed Software is intended to facilitate Hosted Service users to login to their
user account directly from the Licensed Software, pull data from the Hosted Service
user accounts and store in the Licensed Software and push data from the Licensed
Software to the Hosted Service user account. You hereby consent to transfer of your
data from Licensed Software to the Hosted Service and vice versa for the purpose of
providing the service to you.

3. Ownership and Intellectual Property

Zoho owns all right, title and interest in and to the Licensed Software. Zoho



expressly reserves all rights not granted to the Licensee herein, notwithstanding the
right not to release any software and to alter features, specifications, capabilities,
functions, licensing terms, release dates, general availability or characteristics of the
Licensed Software. The Licensed Software is only licensed and not sold to the
Licensee by Zoho

4. Technical Support

Zoho provides support that includes email support for problem reporting, product
updates, upgrades and online access to product documentation. In case the
Licensee has any problem or queries relating to the Licensed Software, the Licensee
can contact us at support@zohovault.com.

5. Feedback

Zoho may use and incorporate the suggestions, comments or feedback ("Feedback")
you provide us with respect to the Licensed Software. You hereby grant Zoho a non-
exclusive, royalty-free, perpetual, irrevocable and unrestricted right to use the
Feedback in any manner and for any purpose in relation with the Licensed Software.

6. Termination

The term of the Agreement will commence as on the effective and will be effective
until terminated. Either party may terminate this Agreement for breach of the
Agreement by other party. You may terminate the Agreement anytime by stopping
your use of the Licensed Software. Zoho may at anytime for any reason, terminate
this Agreement including termination or suspension of the Licensed Software. Upon
termination, you shall i) cease using the Licensed Software; and ii) delete all copies
of Licensed Software in your possession. All provisions relating to confidentiality,
proprietary rights, non-disclosure, and limitation of liability shall survive the
termination of this Agreement.

7. Confidentiality

The Licensed Software contains proprietary information of Zoho that are protected
by the laws of the United States and the Licensee hereby agree to take all reasonable
efforts to maintain the confidentiality of the Licensed Software. The Licensee agrees
to reasonably communicate the terms and conditions of this Agreement to those
persons employed by the Licensee who come into contact with or access the
Licensed Software, and to use reasonable efforts to ensure their compliance with



such terms and conditions, including but not limited to, not knowingly permitting
such persons to use any portion of the Licensed Software for a purpose that is not
allowed under this Agreement.

8. Warranty Disclaimer

Zoho does not warrant that the Licensed Software will be error-free. Except as
provided herein, the Licensed Software is furnished "as is" without warranty of any
kind, including the warranties of merchantability and fitness for a particular purpose
and without warranty as to the performance or results the Licensee may obtain by
using the Licensed Software. The Licensee is solely responsible for determining the
appropriateness of using the Licensed Software and assume all risks associated
with the use of it, including but not limited to the risks of program errors, damage to
or loss of data, programs or equipment, and unavailability or interruption of
operations.

9. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, UNDER NO CIRCUMSTANCES
AND UNDER NO LEGAL THEORY, WHETHER TORT (INCLUDING NEGLIGENCE),
PRODUCT LIABILITY, CONTRACT, OR OTHERWISE, SHALL EITHER PARTY BE LIABLE
TO THE OTHER OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL,
RELIANCE OR CONSEQUENTIAL DAMAGES, EVEN IF SUCH PARTY SHALL HAVE
BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO CASE SHALL
THE AGGREGATE LIABILITY OF EITHER PARTY EXCEED AN AMOUNT OF TEN
THOUSAND DOLLARS (USD 10,000).

10.Indemnification

You agree to indemnify and hold harmless Zoho, its officers, directors, employees,
suppliers, and affiliates, from and against any losses, damages, fines and expenses
(including attorney's fees and costs) arising out of or relating to any claims that you
have used the Licensed Software in violation of another party's rights, in violation of
any law, in violations of any provisions of this Agreement, or any other claim related
to your use of the Licensed Software.

11.General
This Agreement shall be construed, interpreted and governed by the laws of India.
This Agreement constitutes the entire agreement between the parties, and



supersedes all prior communications, understandings or agreements between the
parties. Any waiver or modification of this Agreement shall only be effective if it is in
writing and signed by both parties hereto. If any part of this Agreement is found
invalid or unenforceable, the remainder shall be interpreted so as to reasonable
effect the intention of the parties.



