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Reshaping
Residential Care

Discover how Mistley Manor decided to make a technological
switch—an act of kindness not only to their residents and staff, but

also to the environment. The shift in using paper at the care homes
was facilitated by Zoho Creator — an all-in-one low-code platform.
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Mistley Manor

Founded in 2014, Mistley Manor is the flagship home of
the Stour Valley Care Group (SVCG), a UK-based
family-run business in its fourth generation providing
luxury, affordable residential care. SVCG is run by the Volf
family and supported by registered home managers and
their dedicated staff teams.

Mistley Manor is a 70-bed luxury home aimed at
providing care for the elderly and those suffering from
dementia. Apart from Mistley Manor, SVCG has another
care home, Meadowcraft, which houses residents with
learning

disabilities.
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Life before
Zoho Creator .

Mistley Manor had the easiest and oldest method in place for the
management of their care homes: paper. Every department in both
homes were managed through paperwork alone. Since paperwork
was all over the place, overhead charges were also on the rise. Since
keeping the business running smoothly was a top priority, the Volf
family started looking for software for easier information retrieval in
their day-to-day business. |
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Searching
for solutions

A single network monitoring software like Pandora did not fit because each of their homes
operated in a different way. So instead, they chose to try out for multiple software solutions.

It meant more maintenance in the long run and so their training and IT manager, Michael,
started hunting for more powerful and easier solutions that could handle all their needs. He
stumbled upon low-code options and learned how they empower business users to build
their own custom applications and Zoho Creator was one of the first results that popped up.

o

It was a win-win situation for us. We can get
r1d of the hectic paperwork, manage homes
more efficiently, and save the environment at
the same time.

- Michael Volf, Training & IT Manager
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Journey with Zoho Creator

The low-code approach to building custom apps got off to a quick start at Mistley Manor. Within six
months, Zoho Creator was being used to run seven departments throughout the care homes. And

Michael's favorite part? Being able to develop the apps himself according to the requirements of
each department.

Below are just a few of the custom apps Mistley Manor relies on to operate successfully:

® Resident Management System

.....

® Restaurant Management System

® HR Management System Apps for care departments: dementia, elderly, and learning disabilities

With more apps in development, Mistley Manor also uses the mobile versions of these apps to

make life simpler for the caretakers.

e

Most of the time, we have torms that change continuously. So, with Zoho
Creator, 1t's very easy to add forms and make the reports for people to
view rather than actually hard code it.

- Michael Volf
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Benefits of using
a low-code platform

Moving from paperwork blessed Mistley Manor with a 70% reduction in stationery costs. They
tuned Zoho Creator according to their exact needs, seeing huge improvements in productivity

since. Some major advantages they've noted are as follows:

€® Saved the caretakers from sorting paperwork, time they now spend with the residents.

® Mobile-friendly apps are utilized on iPads installed on every floor, wall-mounted so that
residents with dementia do not damage devices.

® Interactive dashboard gives an overview of the entire business covering specifics
including the number of hospitalized residents.

be o

A lot of people see the word coding and jumps back. But
Deluge, Zoho's scripting language, 1s extremely user-friendly
and takes no time to learn’”

D

© 2020, Zoho Corporation Pvt. Ltd. All Rights Reserved.




reaching out to more care homes, while doing less wor

— variety of third-party integrations could be key in expar

Looking forward
with Zoho Creator

The future of software is powered by Al and Mistley Manor embraces
that. They hope to incorporate the Al features of Zoho Creator into

their apps, but also the age-old family business which t
expand to more cities across the country.
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About us

Running a business is no mean feat, and we believe we can help. At
/oho Creator, we’ve always worked towards a single purpose:

enabling the citizen developer to build functional apps without having
to learn to code. Rapidly build custom applications that are a perfect
fit for your business, or choose from our extensive range of pre-built

apps and modify them. Just sign up, pick a plan, and start building!

i

Honeywell Sams$nite SAINT-GOBAIN

$

TN

SIEMENS

SUZUKI

7

© 2020, Zoho Corporation Pvt. Ltd. All Rights Reserved.




g Y
-.._. -.u. L]
LT e
f T 1# i
3 .ql.. - L
) 'y
n ﬁ‘._
B ."___.
'.... _m1_ﬂ.'.l.
l..i-

.
{

i'm ;..'l' "
rr:ﬁ&-Ltqf \Il R

[
-

2o
L., h
AP

I
L]

[
. ..l-.!_.m ]
R
: e ) L)
. 4 ’ _...m -_..-.
4 e
' N *._- -1_,. - !
’ n 1 4
e Ay R 2
._...- ..-_.-_..- .u..
i & i}
. 1
] '-—. | l__# L]

.l* _
|
- i F
.._\.. d
r ..I‘
. ’
i 1 .
i I
'! L
d A
. ‘.r!.
i -
....'. ¥
r 7% AS
F Py Wy '
i [ i =
#
" r.l-... L]
- ‘l ...
* A ;.
L i
4
, - &
yolt % .
.-.I ._I
% )
Fh

il
-..1*..—..'...-.‘. ﬂF-‘_ .._
i 1 .
4 . ‘..1'1 ..'
¥ B ¥
) B\ 2
_I_.-_- W A

R R
r n..u L L L
= 4 ._.. g L .-.
! . .
e’ - v
' ‘1-... t._-.-..—. s I_-
i
By A

i L
-h___.- oL..
ik 3 Ly
8 Y Lty
.__..n o
| L%
Y .__.,1._-_._,'._.__.____.”.
= ‘. o : -~
Bl } A,
.._'.1]..'. ’ ‘
‘.‘.J- 2
Yy W ' - W -‘
.__.... -.. ]
B *

L ™ 1 |
- Do
__._..._._..__....._____.h__
Lo o {8
_l..q___...__ _____qiw,._ J

.COMm

.
w%
-

i ba N

oo s 5 O
l.n...j.u__- 1 u ._ﬂ. ._.._____ 2
@ﬁh%m“_-”&.*ﬂ.ul ‘
7 e
Ly AN RN
o .ﬁ. ....h\-.m._.m.__.. .
- e S ey

R

support@zohocreato

- o - N - &
. > Pl i .
.”.1._..__1 ’ an N .
..*.-_ L% ¥ » . .‘.- -.‘
- l..—in L -I > b [ 1
L.).-H__..r ... ._-_-l.ll!._._ —_l .I‘.
]
W, Ty
& E BN -
h..l t .-.\-. ™ ‘.I_. 2 -...
. .l .- ¥ ' -
. : v ” %
u.._....._..,,. - ._.__ LN
i L] 4 ] ‘.ﬁ 1i\‘.|I F
| ’, s ' ’

WWW.Zoho.com/creator

M
,t
e
Q
>
O

oy hll i 4
PR S SV Fass "
o W e | 5
e ., ’
+I.H._H .-ﬂl a " "
e o 4, .
MBIT s . -
.1“‘,.1 ..I. ‘..1._-. a o
_ L L
v = d a LaNSA S
¢ ey 3!
._-..f r =
. .9 H.... -
| . .l-.- - - 1
o i gt l.‘ ™ L]
» ¢ !
F bl | L
. .-. \- i # &
h‘..‘.--.ﬁ ‘-.
. - .HI.“- T "
T R e i L]
.‘ [ d -.l_ . .
™ ] i 1_’. -.l.. - -
e 'Y .
& % § i 1 w
; i -
. ‘. i .
Sl VL, ry v
Fer &8s .,
q .-.‘.| .‘.il‘.‘ ‘_L
_l.l. L = # . L | » ]
¥, T ¥ M F ot
! k e W ._ \ r
.‘..—- ‘ }rl.‘.l...
=L . i 1 . ¥
Jqf.“ ._.. ..-_ " q .
f T2 3 Al ’
k3 _,. l‘ “ # ." ...-
r 3§ £ [ ‘T rYaial !
i .ﬂ_. 4" 4 i B d & A .w......_l ¥
= . ¥V F v Y . 3 -
S, / ' .5 Y ,__.

L P,
.-.
W
5:
O
o
L
L]
an

3 ’ L - s i ML i
L '.._ M . - " 3 ‘_ .-_... [} .__.... ¥
g et g 2 L M 2
. i - f f ] + ‘.....r' " -.
. ¢ » e Oa __ _ g F L7 gnF
i o [ " . - " > -.. &
_-__. ™ * " ’ & -
e 1 ye ...___* 4 .___.l_ L f
- -.-.. - .i ... o nlﬁ - .‘.‘.
" ....”__. o ¥ ’ ] .H._. ’ ._l__._._-... W
: i L] - " .
¥ r ™ . - - = L
. L] - ] " 3 F lr.. ! o,
F 3 . ‘1. i J i ¥ 4 . [ %
| .l..‘...l. - - ! " .1-..11.- . "
ah ¥ .__I_._, . ’ b up“._-.._..._ M—.”.ql e ' i .
' i i ¥ -
’ ﬂ s YL v f
-4 i - 4 lﬂ\_ q.ﬂ. _..q # "4
] _-_ - iy Fl
F il # . L h_.-..I _l - . § v 1{
& R . F !

= ] L ]
» ¥ o' f VLT TEN . "
& .H ’ i = . i.-.- L] _. ar ﬂ '1‘ .ﬁ
- [ 4 " . # '
» . # - o ....L.‘_ ..-_.w - ¥
i & R _ ]
B L L] L
L] .-._ » Fl & ] -
i - _ 2 " " _-_.;_
' [ B # - %1 A 1 i -
, = ' -.__ g 1 .I.___.__.-_ St i =
- i 4 & ¥
\Tﬁ - g rirey. .-_l ¢ _.._ﬁ_.r J»
r ] h. ] F
r ¥ - I.I L] - g a - ....-
. " % - ...n.... [] h " §
.I.‘. .“ ...‘i_. . - .'.l..‘ L]
ok P i P e B
¥ n “ £l * "
i L I E
¥ 4 -1 P l.
. kb L x- e
_ v e,
‘ - e 7 .
S __.r oF .‘.I. x Al - ‘.- 1.
- " . LB s Y. 0 . LR I .
. 1 o »
# ." = i ] L I.-H_.___ -l l..‘ L‘
- . ‘I ‘- i ’ -._‘ - r
4 - 4 . # r
L] '] . ¥ .. ir:‘. '... .
a ¥ -“ i .“- i r..l- ®
- p RS ¥ W__. '
! e " & __!.r. o &
) L] & ’ ¥ I... -.. 1 . 4 v
) A l.J. im N
._ . J e { N e &
' 1 .__ F ¥ - - .__._H..
4 K y ¥ .- 1“ L ... .‘.:‘.i H
L] W ’ = P L
4 l_ -‘ ) .I. i e -
.5 TS &
1 4 ¥ - I 1 ‘_1
- ’ -
- 4 g L . ™ q. - 1-.‘ o
- r 2
i . _ TN
N I Fl - i - & L]
'S A -h Iq L.._‘.l
¢ . 1 _-.__-. « k4
-..__ & - L -
‘ r
k
oA, .


https://www.zoho.com/creator/
creator-sales@zohocorp.com

